4 INTERNAL QUALITY ASSURANCE CELL ™
Netaji Subhash Mahavidyalaya, Udaipur, Gomati, Tripura
Online Student Satisfaction Survey Results

(For Academic Year 2022-23)
\ J

In the academic year 2022-23 Online Student Satisfaction Survey was taken from the students
of the College through Google form during the period of 4" May 2023 to 31t May 2023. The
Google form link for the purpose was shared by the all HODs in both Major and General student
social networking groups of all the departments for the purpose. Feedback was collected on
various academic aspects in general along with college infrastructure and extracurricular activities.
The NAAC Student Satisfaction Survey format is used for the purpose with Bengali translation of
the questions for better student understanding.

NUMBER OF RESPONDENTS

&97

Breakup of respondents based on different criteria

GENDER YEAR
Boys — 494
y . 1st_ 235 .
Girls—397 @
i 272 ®
3. 384

COURSE

Major-388 @
General-503 @




Responses to Survey Questions

1. How much of the syllabus is covered in the class? / SICA IR <1=\9E<j3 PYld Pl 237?

891 responses

@® 8510 100%
@ 7010 84%
@ 5510 69%
@ 3010 54%
@ Below 30%

9.8%

29.6%

40.7%

2. How well do the teachers prepare for the classes? / AR PO G FO0OI ©OIATONS ABMO

(N ?
@ Thoroughly/ST™¥fod
@ Satisfactorily/STTBTGHAP O
© Poorly/43 1A
@ Indifferently/ SRS (ATT
A @ Won't teach at all/ fFgT®3 14T =

891 responses
3. How well are the teachers able to communicate? /AAFFAT ATHIRTT Bfe FO0OI OO
(AIAIt® 5V ?

891 responses

@ Always effective/STTNY Y Wl

@ Sometimes effective/[Fg ST YT
wlwlld

© Just satisfactorily/Soltd

@ Generally insffective/(If* TS5 STNCH
AN AT

@ Very poor communication/JFRY
(TS AN 1

4. The teacher’s approach to teaching can best be described as/PFHIHI NGITAIF 49

891 responses

@ Excellent/THIE SITAl
@ Very good/4d SItT
@ Good/SICel

@ Fair/5a=12

@ Poor/SIte «




5. Fairness of the internal evaluation process by the teachers./FEFHMA QT S SIS
eI FO0] AFATO*]

891 responses

@ Always fair/STTNI FAG=LHY

@ Usually fair/STHHNS “SFATOR NS

@ Sometimes unfair/NICA TR *FFASHE
@ Usually unfair/ SN HHNORg

@ Unfair/*FATOHZ

6.Is your performance in assignments discussed with you?/@lslliﬁlﬁl%«ﬂ N EEIRTIGRIRCRE
BTEAR N N [ (ST S AT BT 22

891 responses
@ Every time/AfSaE
@ Usually/STEEaNS
@ Occasionally/Sometimes/ ST T
) @ Rarely/y32 FU TR
A‘ @ Never/FYN2 T

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students./Z BRI, B4 f[iW... (M GRS FIF (51T PTG (K0T SR (ML,

891 responses

@ Regularly/Nafeena
@ Often/ T2
© Sometimes/NTA NI

@ Rarely/432 SR
] @ Never/FYNE N

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth./FETGE AT & NN ... BTN, ANIGE @ NE Jaro A= FAR

891 responses

@ Significantly GIHATISTOIE
@ Very well/ Y9 olF9IF

© Moderately/CRGrEfG ©Cd
@ Marginally/4J S5

@ Not at all/\IFAKE A




9. The institution provides multiple opportunities to learn and grow. /PTG (OINICH (Y1 3 IO
ERRIEAC IR ER (S N (45T

891 responses

@ Strongly agree/MLOIE dF TS

@ Agree/dFTS

® neutral/fNFTorsF

@ disagree/SSTEN®

@ Strongly disagree/MUoId SRS

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes/MAFHT (OTNITF (FITY (OTNIF 2fonfére... N fHF el S 9 T S10F GAE

891 responses
@ Every time/51 3TN
@ Usually/ YIS
@ Occasionally/Sometimes/SIITA A
@ Rarely/4a2 FITIY
__A @ Never/FYw3 Y

11. Your mentor does a necessary follow-up with an assigned task to you./(OTNTIg AT AT
AR (TN (RST SO G ST AT TG (4TSGR AL

891 responses

@ Every time/sF ST

@ Usually/ MY

© Occasionally/Sometimes/SIT XA
) @ Rarely/4a2 FITIY

> — | @ | don't have a mentor/STNTF (T

Aol FEEd (73

12. The teachers illustrate the concepts through examples and applicationsfﬁw ATHIRICTAD
TBINO LN ST SRR T 8 ARRAES M (AT WA BEAAN

891 responses

@ Every time/5T3 STIT

@ Usually/ST{ENS

@ Occasionally/Sometimes/STTA T
@ Rarely/4<J2 FUTAY

@ Never/FY=2 F




13. The teachers identify your strengths and encourage you with providing right level of challenges/
PREFF (TR *FSATE TS A 8 TIE... STIN TN FA0S MU (STATF GRS Fa

891 responses

@ Fully/AA¥{F O
@ Reasonably/T9LE FEJ
© Partially/=® e

) @ Slightly/ST= TS
& — | @ Unable to/ATCAN 1

14. Teachers are able to identify your weaknesses and help you to overcome them./PFAT (OTNIH
THAOISS TS FEAN & OIS FIOT SIS (STNH SR FIA

891 responses

@ Every time/STT SINT
@ UsuallySTHRN®

) Sometimes/XTCA WTA
@ Rarely/4J% FITAY
. — | @ NeverFZ ¥

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process./ &9... 4<% SPATND AT CER(C \5‘(@\9 P G A

891 responses

@ Strongly agree/MbeNd dAFT9

©® Agree/dFTNS

@ neutral/[NFTH

@ disagree/SS12Nw

@ Strongly disagree/{H @I WHRAS

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for en... WQ‘T&?‘TWW GRS ST ST &S|

891 responses

@ To a great extent/AG I
@ Morderate/STuTfd SAfEsmcer
© Some what/ fFgGI

@ Very little/ LI FA

@ Not at all/ IHRAE F




17. Teachers encourage you to participate in extracurricular activities./ PFIAT (TN AT
IRG® (GFAFAC HH =T FACO G AR FAN

891 responses

@ Strongly agree/MbeNd dAFT9

@ Agree/dF TS

@ neutral/[NFTF

@ disagree/SS12Nw

@ Strongly disagree/{H @I WHRAS

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work./%(e... 8 FAALFI 1S 50 (Ofd FLE 0O (BT FLAA

891 responses

@ To a great extent/SIINB (@ AN
@ Moderate/NANR AT
@ Some what/l%‘iﬁ[

@ Very little/4I2 FN
> @ Not at all/ TFHAZ FEF A

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. /3 *1O13* AR FNGIAIF STNY ©F 8 (TN, N (ATNG$, V6O ToNh IRRE FEN

891 responses

@® Above 90%
19.6% . 70 — 89%

@ 50-69%
@ 30-49%
@ Below 30%

20. The overall quality of teaching-learning process in your institute is very good‘/ﬂTﬂf‘ﬁ P
PTG PEFY- PRI A od = 4T Ot

891 responses

@ strongly agree/2[Je ST RO

©® AgreeSTRYS

® Neutral//NRTF

@ Disagree/SIZ 9

@ Strongly disagree/2Fe BT TS




21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution./STNIF ASIITN (TAF W ST@I ¢ ATNAF Frwra Safed Gy ot
R/~ =

352 responses
Some Representative Responses

Need more books in library need more teacher in the college need more one girl's hostel

1. We need more mental satisfaction via freshers program and farewell program . 2. We need more
space in classroom. 3. We need well maintained smart classes.

1. We need more faculties. 2. We need proper practical instruments. 3. Industrial visit.
1.Need more teacher 2.Need more equipment 3.Need our Counciling
1.identify their interest 2. Make teaching a tow way interraction 3. Encourage cooperative learning

Use better graphics and visual media to engage students well. Try to reach every student and ask for
their doubts. Make teaching a two way interaction.

1. Library 49 QAN A8 U PO RAJ 2. Practical instruments WIS NP 3. Class Room Space NS

0T BT HIPI

Recommendations of IQAC based on adverse responses

Question

Adverse finding

Recommendation

1. How much of the syllabus
is covered in the class?

14.9% of the respondents (132
Nos) said that below 55% of
syllabus was covered in the class

All departments must adhere to the
academic calendar and draw up plans
so that the syllabus is completed in due
time

6. Was your performance in
assignments discussed with
you?

9% of the respondents (80 Nos)
said that performance in
assignments not properly

discussed with them

All faculty members may be instructed
to discuss with the students about their
performance in assignments/internal
exams. If one to one discussion is not
possible due to large class size then
general discussion must be there

14. Teachers are able to
identify your weaknesses
and help you to overcome

them.

9.2 % of the respondents (82
Nos) found teachers lacking in
identify their weaknesses and
helping them to overcome the
weakness.

Faculty members may be requested to
to help the students regarding
overcoming their weaknesses in a one
to one basis as far as possible

19. What percentage of
teachers use ICT tools such
as LCD projector,
Multimedia, etc. while
teaching.

11.9% of the respondents (106
Nos) said that below 30% of the
teachers use use ICT tools such

as LCD projector, Multimedia,

etc. while teaching.

Optimum use of the available ICT tools

such as LCD projector and Smart TVs

must be ensured with maintenance of
proper log books

Coordinator, IQAC
Netaji Subhash Mahavidyalaya
Udaipur, Gomati, Tripura




