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INTERNAL QUALITY ASSURANCE CELL   

Netaji Subhash Mahavidyalaya, Udaipur, Gomati, Tripura  

Online Student Satisfaction Survey Results  

(For Academic Year 2022-23) 

 

In the academic year 2022-23 Online Student Satisfaction Survey was taken from the students 

of the College through Google form during the period of 4th May 2023 to 31st May 2023. The 

Google form link for the purpose was shared by the all HODs in both Major and General student 

social networking groups of all the departments for the purpose. Feedback was collected on 

various academic aspects in general along with college infrastructure and extracurricular activities. 

The NAAC Student Satisfaction Survey format is used for the purpose with Bengali translation of 

the questions for better student understanding. 

 

NUMBER OF RESPONDENTS 

891 
Breakup of respondents based on different criteria 

 

 
 
 
                                                             Boys – 494 

                                                              Girls – 397 
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                   General – 503 

 
 

 

 

 

    YEAR 

COURSE 

GENDER 

235 

272 



 

Responses to Survey Questions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

21. Give three observation / suggestions to improve the overall teaching – learning experience 

in your institution./আপনার প্রতিষ্ঠানন শেখার অতিজ্ঞিা এবং সামতিক তেক্ষার উন্নতির জনয তিনটি 

পর্ যনবক্ষণ/পরামে য তিন 
352 responses 

Some Representative Responses 

 

Need more books in library need more teacher in the college need more one girl's hostel  

 

1. We need more mental satisfaction via freshers program and farewell program . 2. We need more 

space in classroom. 3. We need well maintained smart classes. 

 

1. We need more faculties. 2. We need proper practical instruments. 3. Industrial visit.  
 

1.Need more teacher 2.Need more equipment 3.Need our Counciling 

 

1.identify their interest 2. Make teaching a tow way interraction 3. Encourage cooperative learning 

 

Use better graphics and visual media to engage students well. Try to reach every student and ask for 

their doubts. Make teaching a two way interaction. 

 

1. Library এর জায়গা আরও বড় করনি হনব 2. Practical instruments আরও িরকার 3. Class Room Space আরও 

বনড়া করা িরকার 

 

Recommendations of IQAC based on adverse responses 

Question Adverse finding Recommendation 

1. How much of the syllabus 
is covered in the class? 

14.9% of the respondents (132 
Nos) said that below 55% of 

syllabus was covered in the class 

All departments must adhere to the 
academic calendar and draw up plans 

so that the syllabus is completed in due 
time 

6. Was your performance in 
assignments discussed with 

you? 

9% of the respondents (80 Nos) 
said that performance in 
assignments not properly 

discussed with them 
 

All faculty members may be instructed 
to discuss with the students about their 
performance in assignments/internal 
exams. If one to one discussion is not 
possible due to large class size then 

general discussion must be there 
14. Teachers are able to 

identify your weaknesses 
and help you to overcome 

them. 

9.2 % of the respondents (82 
Nos) found teachers lacking in 
identify their weaknesses and 
helping them to overcome the 

weakness. 

Faculty members may be requested to 
to help the students regarding 

overcoming their weaknesses in a one 
to one basis as far as possible 

 
19. What percentage of 

teachers use ICT tools such 
as LCD projector, 

Multimedia, etc. while 
teaching. 

11.9% of the respondents (106 
Nos) said that below 30% of the 
teachers use use ICT tools such 
as LCD projector, Multimedia, 

etc. while teaching. 

Optimum use of the available ICT tools 
such as LCD projector and Smart TVs 
must be ensured with maintenance of 

proper log books 

  
 

Coordinator, IQAC 
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