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In the academic year 2023-24 Online Student Satisfaction Survey was taken from the students 

of the College through Google form during the period of 20th July 2024 to 10th August 2024. The 

Google form link for the purpose was shared by the all HODs in both Major and General student 

social networking groups of all the departments for the purpose. Feedback was collected on 

various academic aspects in general along with college infrastructure and extracurricular activities. 

The NAAC Student Satisfaction Survey format is used for the purpose with Bengali translation of 

the questions for better student understanding. 

 

NUMBER OF RESPONDENTS 

1075 
Responses to Survey Questions 

 



 

 



 



 



 



 



 



 

 

21. Give three observation / suggestions to improve the overall teaching – learning experience in your 

institution./ ত োমোর প্রত ষ্ঠোনে তেখোর অতিজ্ঞ ো এবং সোমতিক তেক্ষোর উন্নত র জেয ত েটি 

পর্ যনবক্ষণ/পরোমে য দোও 

439 responses 

Some Representative Responses 

 

 

Here are three observations and suggestions to improve the teaching-learning experience and 

overall education in an institution: 1. Observation: Outdated Curriculum Suggestion: Regularly review 

and update the curriculum to include relevant, contemporary topics and skills, ensuring students are 

prepared for the modern world. 2. Observation: Limited Resources Suggestion: Invest in modern 

educational resources, such as digital tools, libraries, and laboratories, to provide students with 

hands-on experience and access to diverse learning materials. 3. Observation: Lack of Personalized 

Attention Suggestion: Implement a mentorship program or small-group learning initiatives, allowing 

teachers to provide individualized guidance and support, catering to diverse learning needs and 

styles 

 

Use better graphics and visual media to engage students well. 2. Try to reach every student and ask 

for their doubts. 3. Make teaching a two way interaction 

 

শিক্ষক ও শিশক্ষকা দরকার। 2/ জল সরবরাহ করা দরকার। 3/ প্রশিষ্ঠানে উন্নশির জেয পর্যন্ত পশরমানে সামগ্রী 

দরকার। 

 



 

Recommendations of IQAC based on adverse responses 

Question Adverse finding Recommendation 

1. How much of the syllabus 
is covered in the class? 

9.9% of the respondents (106 
Nos) said that below 55% of 

syllabus was covered in the class 

All departments must adhere to the 
academic calendar and draw up plans 

so that the syllabus is completed in due 
time 

19. What percentage of 
teachers use ICT tools such 

as LCD projector, 
Multimedia, etc. while 

teaching. 

13.3% of the respondents (143 
Nos) said that below 30% of the 
teachers use use ICT tools such 
as LCD projector, Multimedia, 

etc. while teaching. 

Optimum use of the available ICT tools 
such as LCD projector and Smart TVs 
must be ensured with maintenance of 

proper log books 
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