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(For Academic Year 2023-24)
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In the academic year 2023-24 Online Student Satisfaction Survey was taken from the students
of the College through Google form during the period of 20™ July 2024 to 10™ August 2024. The
Google form link for the purpose was shared by the all HODs in both Major and General student
social networking groups of all the departments for the purpose. Feedback was collected on
various academic aspects in general along with college infrastructure and extracurricular activities.
The NAAC Student Satisfaction Survey format is used for the purpose with Bengali translation of
the questions for better student understanding.

NUMBER OF RESPONDENTS

1075

Responses to Survey Questions

1. How much of the syllabus is covered in the class? / FIC3T ST FORPE POl B 2?

1,075 responses

® 850 100%
® 70to 84%
55 to 69%
® 30to054%
@ Below 30%




2. How well do the teachers prepare for the classes? / FEFFHI FIOTE G SOOI SIS ABO
(I ?

1,075 responses

@ Thoroughly/ST™¥yeItq
@ Satisfactorily/ATSEGNS @Il
© Poorly/4J QA

@ Indifferently/SArSi=el fRTT
@ Won't teach at all/ fFgI®2 (AT =

3. How well are the teachers able to communicate? /AEFHAT ATHIRTY B FOOI O
(Q[T® A5 ?

1,075 responses

® Always effective/STITNT YT ST

@ Sometimes effective/[Fg T 4
SRTOId

@ Just satisfactorily/@lFTed
@ Generally ineffective/ (A9 STNCT
SN A

@ Very poor communication/dF N
(FIRITTS ATCIN AT

4. The teacher’s approach to teaching can best be described as/PFBMI AOICANTL 499

1,075 responses

@ Excellent/THIS It
@ Very good/¥ SICE
© Good/@Iter

@ Fair/beT12
| @ Poor/SIE N

36.6%




5. Fairness of the internal evaluation process by the teachers./PAFSMA AT T SIS

T FOGT AEFAORIT

1,075 responses

@ Always fair/STPTNH ASFATO*T

@ Usually fair/STHIIS HSFATOX )

© Sometimes unfair/NTC WA *EFATOHE
@ Usually unfair/STISENS FSFHOTE

@ Unfair/*FFATORZ

6.ls your performance in assignments discussed with you?/@lﬂliﬂ[ﬂﬁ;—él COTNIE BIGY/ (41 58

ST W AT fF (OIreg S A FT T2

1,075 responses

4.

@ Every time/2AfSIR

@ Usually/STHIIHNS

© Occasionally/Sometimes/NITA T
@ Rarely/J32 SN A9

@ Never/FYN2 I

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students./Z BI=*1=Y, B4 {fw...(WF G RO B (5F0 PLeTG| [0 AR (YT,

1,075 responses

S .

@ Regularly/afireeng
@ Often/ A%

@ Sometimes/NTAl A
@ Rarely/y32 FY [
@ Never/FYF2 T



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth./FTETGE G & HATTITF ... BINT, ANGE 8 NATE JaTS = FA0%

1,075 responses

@ Significantly GIEHATASTSIE
@ Very well/ Y9 OlFT9IF

© Moderately/CNGTY{G ©ITa
@ Marginally/4J S5

@ Not at all/ IFANKE A

9. The institution provides multiple opportunities to learn and grow. /<F(eT\&y COTNTTR (5141 3 O

ZOTR WS 19 fReem

1,075 responses

@ Strongly agree/MbeNd dFN9

©® Agree/dFNO

© neutral/FTorF

@ disagree/SSTRNS

@ Strongly disagree/MHOId 2D

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes/MREFFAT (TS (FIT (OTNH 2foNf¥re... X fFF TFer o= 09 CTaf STa0E G

1,075 responses

@ Every time/>T 3T

@ Usually/STEENS

@ Occasionally/Sometimes/NITA M
@ Rarely/432 FITNY

@ Never/FYF2 T



11. Your mentor does a necessary follow-up with an assigned task to you./COTNIS ALTN*HTOT
PRFS (ST (RST STENTO ST I TG (TG AL

1,075 responses

&

@ Every time/>57 3T

@ Usually/STTHENS

@ Occasionally/Sometimes/SITTA NITA
© Rarely/432 FITIY

@ | don't have a mentor/SITNIH (B
]

12. The teachers illustrate the concepts through examples and applications/FF<aT ATHRICTR
BN LI ST BAIRAA MU 8 ARRES M (AP WA B

1,075 responses

v

@ Every time/59 ST

@ Usually/STHIIHNS

© Occasionally/Sometimes/NITA T
@ Rarely/J32 ST

@ Never/FYN2 I

13. The teachers identify your strengths and encourage you with providing right level of challenges/
AR (OTNIR SR TG SN 8 HDF... ST T SIS T (SIS B TIRS A

1,075 responses

y -

@ Fully/SE¥fF w1

@ Reasonably/TOLP B
©® Partially/=FESTI
@ Slightly/STST=7 NI

@ Unable to/ATTEN T



14. Teachers are able to identify your weaknesses and help you to overcome them./PPF<HaT (OTNIE
VLTSRS TS FA & (T FIHIT TIS (STH ST=LT FIA

1,075 responses

@ Every time/>57 3T
@ Usually/STTHENS

@ Sometimes/SITTA A
© Rarely/432 FITIY
@ Never/FYN2 VI

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process./ &9... 4% TNI9T® N« BRI GiG® S ATHE S|

1,075 responses

Z.

41.3%

@ Strongly agree/MbeNd dFN9

©® Agree/dFNO

© neutral/FTorF

@ disagree/SSTRNS

@ Strongly disagree/MHOId 2D

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for en... W%“Tﬁl’i‘TWﬁ“ﬂﬂ A ST STAENANL Ao |

1,075 responses

/il

@ To a great extent/aG ATTNICT
@ Morderate/NTANfR HfFmer

© Some what/ fFgEI
® Very little/ I TN
@ Not at al/ IFRNZ A



17. Teachers encourage you to participate in extracurricular activities./ PPFFAT (STNIF NI
ARG (FTFACH TLHARY FACS GRS AN

1,075 responses

@ Strongly agree/JHeIld dFAS

©® Agree/dF S

© neutral/fNFTosF

@ disagree/SSTENS

@ Strongly disagree/MUeId W29

38.4%

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work./F(e ... 8 FAFLE 1S 50 (Of FF MT® (H8 FAN

1,075 responses

@ To a great extent/S~F (@ AT
® Moderate/NANE AN
© Some what/[FgGI

) @ Very little/{IR BN
> — | @ Not at all/ TFHAZ FLIA A




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. /3 *1O13* R AGITIE SN O 8 (9.7 (ATOSS, WBANG 2ohH I=IF FIA

1,075 responses
® Above 90%
S0 9.9% ® 70-89%
@ 50 -69%
® 30-49%
@ Below 30%

20. The overall quality of teaching-learning process in your institute is very good./STTN{ 3O
PGS *EF- BT Ao W ¢ St

1,075 responses

@ Strongly agree/2[Je WY 2O

©® Agree/STIRI®

© Neutral/SATF

@ Disagree/S52I®

@ Strongly disagree/2<e @I SRS

21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution./ COTNTA AFSHN VU WfoTwer 433 ANfAF Frvm Safoq Gy foxfe
R kL 30 Tha 10 LI E)

439 responses
Some Representative Responses

Here are three observations and suggestions to improve the teaching-learning experience and
overall education in an institution: 1. Observation: Outdated Curriculum Suggestion: Regularly review
and update the curriculum to include relevant, contemporary topics and skills, ensuring students are

prepared for the modern world. 2. Observation: Limited Resources Suggestion: Invest in modern
educational resources, such as digital tools, libraries, and laboratories, to provide students with
hands-on experience and access to diverse learning materials. 3. Observation: Lack of Personalized
Attention Suggestion: Implement a mentorship program or small-group learning initiatives, allowing
teachers to provide individualized guidance and support, catering to diverse learning needs and
styles

Use better graphics and visual media to engage students well. 2. Try to reach every student and ask
for their doubts. 3. Make teaching a two way interaction

frgs ¢ FIf%a vadg| 2/ &9 J939R F4] WaF1F| 3/ oo THfeqd el =g Afase Sy
TEFE|



Recommendations of IQAC based on adverse responses

Question Adverse finding
1. How much of the syllabus
is covered in the class?

Recommendation

All departments must adhere to the
academic calendar and draw up plans
so that the syllabus is completed in due

time
19. What percentage of 13.3% of the respondents (143 | Optimum use of the available ICT tools
teachers use ICT tools such | Nos) said that below 30% of the | such as LCD projector and Smart TVs
as LCD projector, teachers use use ICT tools such | must be ensured with maintenance of
Multimedia, etc. while

, as LCD projector, Multimedia, proper log books
teaching. etc. while teaching.

9.9% of the respondents (106
Nos) said that below 55% of
syllabus was covered in the class

Coordinator, IQAC
Netaji Subhash Mahavidyalaya
Udaipur, Gomati, Tripura




